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1. Purpose 

The purpose of this Safeguarding Policy is to protect the welfare of all individuals involved in our 

organisation's activities, including employees, volunteers, clients, and other stakeholders. This 

policy outlines our commitment to creating a safe environment free from abuse, neglect, or harm. 

Scope: 

This policy applies to all individuals associated with our organisation, including but not limited to 

employees, volunteers, contractors, and clients. 

 

2. Principles 

• Respect 

o We respect the dignity and rights of every individual. 

• Responsibility 

o We are committed to safeguarding individuals from harm. 

• Transparency 

o We promote openness in our safeguarding practices. 

• Accountability 

o We hold ourselves accountable for maintaining a safe environment. 

 

3. Procedures 

3.1. Reporting 

Any concerns or incidents of abuse or neglect must be reported immediately to the designated 

safeguarding officer or manager. 

3.2. Investigation 

All reports will be investigated promptly and impartially, with appropriate action taken as 

necessary. 

3.3. Confidentiality 

Information regarding safeguarding concerns will be handled confidentially and sensitively, in line 

with data protection regulations. 

 

4. Support 

4.1. Victim Support 

Support will be provided to victims of abuse or neglect, including access to counselling or other 

services as needed. 

4.2. Staff Support 

Staff involved in safeguarding matters will be supported appropriately, including access to advice 

and counselling. 

 

5.  Definitions 



5.1. Safeguarding 

The process of protecting individuals' health, well-being, and human rights. 

5.2. Abuse 

Any form of physical, emotional, or sexual mistreatment or neglect. 

5.3. Vulnerable Adult 

Any individual aged 18 or over who is or may be in need of community care services because of 

mental or other disability, age, illness, or other circumstances. Responsibilities 

 

5.4. Management 

The organisation's management is responsible for implementing and monitoring the safeguarding 

policy. 

5.5. Staff and Volunteers 

All staff and volunteers must adhere to the policy and report any concerns or incidents promptly. 

5.6. Training 

Training on safeguarding procedures will be provided to all staff and volunteers. 

5.7. Investigation 

All reports will be investigated promptly and impartially, with appropriate action taken as 

necessary. 

 

6. Review 

This policy will be reviewed annually by BSH Management team to ensure it remains current and 

effective. 

 

 

Signed:         

Executive Director, 

Building Systems for Health. 

 

 

Date: Aug 03, 2023. 

 

This policy should be adapted to the specific context and needs of the organisation, ensuring 

compliance with relevant national legislation and regulations. 

 


