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1. Purpose

Our organisation is committed to promoting equality and diversity in all aspects of our business.
This policy outlines our commitment to creating an inclusive and supportive environment where
everyone is treated with respect and dignity, regardless of their race, ethnicity, gender, sexual
orientation, disability, age, religion or any other characteristic.

2. Scope

This policy applies to all employees, volunteers, contractors, customers and other stakeholders
associated with our organisation.

3. Principles

3.1. Non-discrimination: We do not tolerate discrimination or harassment of any kind.

3.2. Equal opportunities: We provide equal opportunities for employment, development and
promotion.

3.3. Inclusion: We promote a culture of inclusion where everyone feels valued and respected.

3.4. Accessibility: We strive to provide accessible facilities and services for people with
disabilities.

3.5. Respect: We respect the diversity of our workforce and community.

4. Responsibilities.

4.1. Management: Senior management is responsible for the implementation and monitoring
of this policy.

4.2. Employees: All employees and volunteers are expected to comply with this policy and to
promote equality and diversity in their interactions.

4.3. Training: Equality and diversity training will be provided to all staff to ensure awareness
and understanding of these principles.

5. Recruitment and selection.
5.1. We recruit and select candidates on the basis of merit, qualifications and skills relevant to
the job.
5.2. We will ensure that recruitment processes are free from bias and discrimination.
6. Promotion and Development.
6.1. Opportunities for promotion and development are based on merit and performance.

6.2. We encourage the career development of all employees and provide support and training
where necessary.



10.

11.

Harassment and bullying.

7.1. Harassment, bullying or victimisation of any kind will not be tolerated and will be dealt
with promptly and sensitively.

7.2. Support will be provided to individuals who experience harassment or bullying.

Flexible Working.
8.1. We offer flexible working arrangements where possible to meet individual needs.

Monitoring and review.

e We will monitor the effectiveness of this policy and make improvements where necessary.
e This policy will be reviewed annually to ensure it remains relevant and compliant with
legislation.

Complaints Procedure.

10.1. A complaints procedure is in place for individuals who believe they have been
treated unfairly or discriminated against.

10.2. Complaints are investigated promptly and impartially.

Communication.

11.1. This policy will be communicated to all employees, volunteers and stakeholders.

11.2. We encourage feedback and suggestions to improve our equality and diversity
practices.

Signed:

Executive Director,
Building Systems for Health.

Date: July 24, 2023.

This policy should be adapted to the specific context and needs of the organisation, ensuring

compliance with relevant equality and diversity legislation and regulations.



